ONLINE NEWS
IS DIFFEREN T

In this chapter, you will learn:

What makes online journalism different.

How to identify different kinds of multimedia formats.

» The role of interactivity in journalism.

Why on-demand dslivery is putting the audience in control.

in America. Mike, an avid college basketball fan, is watching highlights of the day’s

NCAA Tournament games on television. At a break for commercial, he picks up the
laptop sitting on the couch next to him and sees this update from Jessica, one of his friends .
on Facebook: “We did it, teddy. The house passed it and health care for every American is
on its way to becoming reality. #hcr.”

The U.S. House of Representatives had just approved a bill that many were calling the

- most sweeping piece of social legislation in 40 years. It was the cornerstone of President
Barack Obama’s domestic agenda, widely oppbscd by Republicans and an uncertain pros-
pect among Democrats until moments before-its passage. The conclusion of a year-long
national public debate was a real cliffhanger. And while it may not have been as popular a
news story as Michael Jackson’s death or the HINT flu, “health care” was one of 2009%
most widely covered stories. It was also one of the most searched terms on Google News
and one of the most discussed topics on blogs.

A generation earlier, millions of Americans m1ght have learned about the late- ~breaking
House vote from a network TV anchor like Tom Brokaw. But on this night, miflions of
Americans each plajed the role of Brokaw—breaking the news to their own online friends
and followers. How did amateur anchors like Jessica know what had happened? Before the i
message reached Mike, where did it come from? The answer to this question is the story il
of how news is created and distributed for, by and among the more than 225 million }

]
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) It is March 21, 2010, a kittle afrer 10:30 p.m. Eastern time. The place is any living room
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American§ who are part of a digital, networked world. Let’s trace the sources and see how
we experience news a little more than 15 years into the digital revolution.
Like millions of news junkies, Jessica subscribes to e-mail news alerts from The New
York Times. Less than a minute before she updated her Facebook status, she had received
:
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From: NYTimes.com News Alert <nyiditect@nylimes com>
Daie; 5oz, Mar 21, 2010 at 10:49 FM
Subjoet: News Aler: House Approves Landmark Bl o Bxtend Health Care to Milliens

Breaking News Atert
The Now York Times
Sun, darch 21,2010 ~ i0:4$ PM ET

House Approves Landmark Bill to Extend Health Care to Milfions

Congress gave final approval on Sunday to legislation dhat
wauld provide medical coverage to tens of milkions af
uninsured Amezfoans and temake the natlon's health care
systea slong ths lines proposed by President Obama.

For Consumers, Some Clarity on Health Care Changes
http:/ fyti.ms/927aP5
11:46 PM Mar 215t viaweb

Health Care Bill Approved: A.tim_e!i'ne -- nearly 100 years of
legislative milestones and defeats - http://nyti.ms/HI7k
13:23 P Mar 2151 via TweetDeck

Health care bill results: An interactive map of the U.S. that
shows where and how your Representative voted.

hittp: Aloyti.msfa06YIH

31030 B Mar 21at via TweetDack
Health Cage Bilt Passes House by 219 to 212, Complete story
dnd coverage here: hitp:ffnyti:ms/d78YT0-

11:05 P4 Mar 21st via TweetDeck
Health Care Bill approved with what lodks fike 219 votes t@
extend health care for millions. #her hitps/ fayti.msfbICWXT
10:52 PM Mar 21st via TweeiDack

NYT NEWS ACERT: House
Health Care to Millions

10:45 P Mar 20t via TwveetDeck
The House of Representatives is voting now on health care
legislation. #hicr, Live blogging. http:fmyti.ms/Siwidy
10:36 PM ¥ar 2Lst via PrestDeck

News Analysis: Obafna’s Health Carée Victory Carries-a:Cost

hitp:f fnyti, msfcRKzlo B
120 PM Mar 215t via veb

“Thousands Call for Immigration Reform In‘Capifal

hitp: //nyti.ms/9PG2Dn

e Producers at nytimes.com write a headline
once and send it to many places. The con-
venience comes with a caveat: The head-
line must work well in all contexts—for
example, as an email subject {top) and a
Twitter update {bottom).

Approves Landmark Bill to Extend

an alert on the mobile device she affection-
ately calls her “Crackberry.” But where did
this alert come from? Who wrote it? Who
decided that this news was big enough that it
was worth causing mobile phones around the
world to start vibrating?

As soon as the Times’ reporters on Capi-
tol Hill confirmed that Democrats had the
votes necded to pass the bill, an online pro-
ducer in the newsroom began crafting the
message in the content management system.
She carefully worded a short, snappy headline
designed to catch the audience’s attention in
all the places it would instantly appear as soon
as she was ready to release it. These places
included a story on NYTimes.com, a Twitter
feed and the subject line of the e-mait alert.

While cable news networks have been in
the 24-hour news business for decades, the
breaking news operations at newspapers are
still teenagers. Until the late 1990s, Monday
morning papers on the East Coast wouldn’t
have included a story that broke at 10:30 on
a Sunday night. Print reporters and editors
would have had 24 hours to engage in deeper
reporting. But no more. Newspapers are now
part of the 24/7 news cycle; today, editors
must use their judgment o make minute-by-
minute decisions about how to cover break-
ing news and where to play it on the Web.

As the editors and producers at The New
York Times were exercising their news judg-
ment, Google News and Yahoo News were
turning decisions about what to publish over
to a machine. Stifl others were letting the
crowd determine what should be published:
both the 5-year-old online liberal news and
commentary site The Huffington Post and the
online site of the 133-year-old newspaper The
Washington Post automatically published
comments about the health care debate posted
by users of Twitter.
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Jessica’s post would have appeared on
both of these sites. At the same time she
broke the news to her Facebook friends, she
also sent the post to Twitter, a microblogging
service that in just three years has become a
news source for more than 14 million Ameri-
cans. And because the post included the
‘health care reform hashtag “#her” it was
automatically picked up on washingronpost
.com and huffingtonpost.com.

Support for publishing readers’ com-

ments, untouched by journalisgs, isn’t some-~

thing you’d have found in the newsrooms of
your parents’ generation. Neither are the

skills and tools that it took fo get those com-

ments up on the site. Today, computer pro-
-grammers and journalists work in tandem.
After journalists decided what keywords to
~ grab from Twitter and place automatically
on their news sites, programmers pulled data
either directly from Twicter’s application
programming interface or from an RSS feed
published by Twitter. To make sure that the
words posted to Twitter appeared on The
‘Washington Post’s site in the right font and
location, the computer programmers used
cascading stylesheets, or CSS, and Hyper Text
Markup Langnage, or HTML.
Newsroom Web developers were part of
the coverage of the health care debate from
the start. Over at The New York Times, pro-
grammers had created a database of con-
gressional votes and built an interface on the
Web so that users could search and sort infor-
mation on demand. The database of the
health care vote wasn’t a resource only for
visitors to NYTimes.com; it was also a
resource for Times reporters. On its Prescrip-
tions blog, dedicated to the narrow topic of

Live health-care vote updates from Twifter '

Scrolifor streaming news on the House health-care reform debate
.:happenlng now Avole s expected to happen tonlght.
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mm{ tirme tvitey By: Inninercom

By Rachal Weinor 1 Mareh 24, 2019; 2143 PMET
Categorias: A The Obama Prasldgacy

The Washington Post used JavaScript, CS5, — me—

HTML and code that is freely available
frorn monitter.com to create this live feed
of comments related to heaith care legisla-
tion that were posted on Twitter.

the health care debate, reporters at NYTimes.com were able to post the final vote at 10:44
p.m. ET, almost as soon as it was tallied. The Times’ reporters had been blogging fast and
furiously all day, posting each detail as it happened. Within 23 minutes of the vote, the site’s
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readers knew that the bill had passed. Times staffers then updated the news with a link to the
site’s database of the vote. The brief post at 11:07 p.m. ET read as follows: “Here’s our break-
down of the first vote on the Senate bill, known as HR 3590. This will show you by party, by
region, who voted how.” The link to the database also appeared in the full story that was
posted on The New York Times’ site. Reporters Robert Pear and David M. Herszenhorn wrote
the words, “With the 219-to-212 vote, the House gave final approval to legislation passed by
the Senate on Christmas Eve.” Web producers decided 1o link the words “the 219-to-212 vote”

to the congressional votes database on their site.

Inside Congress

T sars [ Feteack |03 EMa.

HDEY Overview | Votes ~ | Bils v I Nombatione

- House Vote 165 - Approves Bill to Exterid Health Care to Millisiis

Yesvoles Novoles Olher

Ropertbicans fg & Bm o ome
Domecte WS MM [0

Users of The New York Times’ database of congressional votes could identify sup-
porters and opponents of the bill by district, read the full text of the legislation and
follow all major actions as the bill moved towatd the president’s desk.

| DR ek Sisss £0)
sz

HNo
R Anactentitfled The Patient
Presant 0 o and Affcdab]
Didn't vota 5] Care Adk,
- Full text of thebill
"RESA Piscad by T woley
Dot of Voler Liwch 21, 2040 i 0. feagel
| ReACeldhmiter: 165 irockovack: Seplenbes; £, J08
Related Story: House Approves Landmark Bill to Extend Health Care to Millicns. Pasat | 21,2010
Bl Détailem Housa
o Dot 20, 2009
MWM 20, 2650
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Analysis of the political fallout of votes on the bill began almost as soon as it was
passed. There were 431 votes, but many Americans cared about only one—the vote cast by
their district representative. Visitors to NYTimes.com &ould read the story, click on the link
to the database and quickly answer the question that mattered most to them. The steno-
graphic information about where each representative stood on the bill was readily acces-
sible at The New York Times’ site; context from which to draw wider conclusions, however,
might be sought elsewhere. People who chose to could seek context from the array of par-
tisan blogs that had sprung to life over the past decade. Most Americans—even those who

_Jﬂumahrm inthe, publlc |ntemst :
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hmmmwpwmmmln.mmmm*h K it po.mdnywe'mrmnyoum e-miai| us Hyou fnd anything

Update (a2, 2050 4:85 )= Thix his baen updated with the Marzger's Amandment.

s Wity You Should Checkout (hs Bills Side:by-Sdu
Sanato-Passed Varslon{bec. 24, 2009) _ With Reconclliation and Managsr Ghanges (March 21, 2010)
N > < Preiicas Changa Ned Chengas
1
HRASSOEASIPP ,Z. T . HRR2330 EASIPP: 0
In the Senate of the Urized Statés, . Inthe Seaata ol the United Szates,
Decernber 24, 2009, ’ Decernber 24,2009,
Rasolved, nalmawnmmmdmmsemm:mﬁ 3500 anwred Resolvedt, That h Hous# of {H.R.3580) esuted
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‘Amencans Americans
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- - > v
On the Web, news sites can make their reporting more transparent by ———

showing readers the docu ments and other sources on which their stories are
based. ProPublica created a service that helped readers compare two versions
of health care reform legislation.
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look only online for their news-rely primarily on traditional news companies for informa-
tion. Yét Americans remain suspicious of these sources. To balance the perceived bias in the
mainstream media, many news consumers—ironically—turn to partisan blogs on both the
left and right. These partisan bloggers, with a simple link back to a story on The New York
Times’ site, CNN site or thousands of other news sites, can quickly and effortlessly direct
their readers to a news story before spending the bulk of their effort on commentary.

And that takes ns back to those Twitter links on-The Washington Post’s site. It wasn’t
just bloggers who were posting their opinions about “#hcr” to Twitter. Journalists were
posting comments as well. A few days earlier, “DevnaCNN"—Devna Shukla, a 22-year-old
assistant producer on CNN’s “AC 360°” show—had posted a link to ProPublica.org, an
online nonprofit reporting organization that was launched in June 2008 to help fill a per-
ceived gap in in-depth reporting following the layoffs of thousands: of journalists amid
shrinking revenues in the late 2000s, DevnaCNN wrote: “Pro Publica’s side by side of the
health care bills—really cool! http://hcr.propublica.org/document/show/1.html #HCR.”

ProPublica had obtained copies of the House and Senate versions of the bills and
compared them side by side, providing depth and transparency to the site’s coverage of the
health care debate. Visitors to the site could read ProPublica’s analysis, but they could also
see the original source documents for themselves. Mainstream news sites as well as partisan
blogs on both the left and right linked to ProPublica’s comparison. Armed with the same
set of facts, journalists, advocates and citizens were equally able to come to their own
conclusions about what the facts meant. ’

FALS0U
11:43 P¥ Mar 19th viz ubeﬂ‘w!mr

Appraaching my 14th hour wath #ACSGO aka POWER KOURIE!
10245 2M Mar 19th via ube:'i'witte!

@5one[lcnn @news_lunkleBSS |'Ii do m Fwas trymg to getjoned
ta take a video this evening..#keepingthemhonest

Q:24 PAL Mar L9 iz UberTwitter in zeply L1 jonaiit:m\

Pro Pubhcas swle by stde of the health care bills - ;eaily r.ooll
http: f fher.propublica.org/document/show/ 1. himl #HCR

4241 P Mar 15th via web

#‘I"GIF fashlcm tlp wearing @toryburch always puts a pép in
my step!
3126 PM Mar 15th via BberTwitier

Thank you #ACSGO viewers Eor your feedbackl TGiF!
1:0% PM Mar 19tk via UberTwdtter

This story abou: the homeiess fam:iy in Georgla is
heanbreakmg What do you think? #AC360

——— DevniaCNN wrote posts on Twitter about health care refarm legislation as well
as her thoughts about television comedies, Beltway socializing and messages
back to her followers, including: “Thank you #AC360 viewers for your feedback!
TGIF!™ Journalism was becoming a conversation, but many consumers won-

dered if that was making news any better.

o
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While Jessica and Mike may
have been among the millions of

Americans to receive the breaking

news on Sunday night, mariy mil-
lions more first became aware of
the news when they woke up
Monday morning and heard TV
and radio anchors talking about
the dramatic conclusion. What

was everyone talking about?.

Cameras had caught a bit of inci-
vility on the House floor. As
Michigan Democrat Bart Stupak
addressed his peers, a voice called

~ out, “Baby Killer!” It was the kind

of dramatic video that everyone
wants to see. The most common

'search term on Google that day

was “baby killer” While many of
Monday morning’s newspapers
included a description of the
scene, and video of the outburst
played repeatedly on Monday
morning’s television news shows,
it was on the Web that audiencés
could experience the event in its
entirety. There, where television

Navigate: POLYTICO | Congress | Barl Styak catied "baby Ifler on House fios

fI?}.art Stupak called 'baby killer' on House
oor

| TAGS: Congress, Heallh Gare Reform, Bart Swupak
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By JAKE SHERMAN % MEREDITH SHINER | 32410 1127 PMEDT
Updaled: 322710 1213 P EDT

Text Size BHE

Aheslth care debate marked by eplsodes of ugly
rheloric took another furn for the worse lale Sunday
right when a voice on tha Republican side of the
House shoisted “baby kile” at Rep. Bad Stupak.

Stupak — a teader among anti-abertion Demecrats ~
was speaking atihe time in opposition toe Republican
motion 4 recommit that would have added the lext of
the so-called Stupak Amandrsent $o the Democrals”
recencifiztion bt

Reporters in the House chamber sald the “baby wifler®
! shout sesmed to coma from a group of lawmakers
that included Rep. John Campbelt (R-Calif.), but he

T soid itwasn'l bim, “I don't fhink It's appropriata atali”
Campbell told POLITICO.

5

% { %3 Diggthis Stary!

On the Web, journalists can mix multiple media to tell
stronger stories. This video allowed visitors to Politico
to see and hear the events on the House floor; the
accompanying text provided context.

news and newspaper sites vie with each other in multiple media, visitors could see, hear and
read all about it. Television sites were able to present text alongside the video to put events
into context while newspaper sites were able to include with their text video that allowed
visitors to experience the scene for themselves. -

If you’ve grown up with the Internet, you probably recognize some of your own news
consumption patterns in our example about the health care bill. Other patterns might sur-
prise you. News in 2 networked world is challenging and exciting. Aundiences have unprec-
edented choices and control over what news they receive and when, where and how 'they
receive it. As you read this book, you will be mioving from news consumer to news pro-
ducer, but you will also come to understand that the distinction between the two is blurring.

In a world where anyone can publish, what does it mean to be a journalist? Today,
as always, it means uﬁderstanding what news is and why it matters. It means understand-
ing what the sudience wants and needs to know, figuring out where to get the facts and
sorting through all the options for presenting a story so that the audience feels its impact.
Online journalism is more than a montage of existing media. The rechnology that forms

T
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its backbone is different. The time, manner and place that people use it are différent.
! Its capabilities to make stories more relevant and more memorable to its audience are
different. '

As an online journalist, you'll still work with the traditional elements and values of
news. But you’ll also take advantage of the three attributes of online communication that
make reporting, producing and distributing your stories via the Internet fundamentally
different from working in any other medium. It is these three pillars of online journalism
that have taken “the news” from something that people passively consume to something
that people actively experience:

o Multimedia. Journalists have a variety of choices about how to combine storytelling
techniques to tell different elements of a single story.

e Interactive. Sources, journalists and members of the audience all take part in the
creation of a common story,

* On-demand. The audience has unprecedented control over the time, place and subject
matter of the news it consumes.

o Jaron -Lanier, one of the founders of virtual reality technology,
: characterized information as “alicnated experience.” No medium
Ientify the 3 piflars 2" Perfcctly repl:ifate the experiences that it descFibes, but fo.r mil-
lennia humans have tried their best to make their stories as rich as
possible. This is what it means to “show, not tell.*

It is no longer enoungh for journalists to “show™ their audience the news. Journalists
now have the tools to help the audience create its own experiences with and around current
events. In their book “The Experience Economy,” Joseph Pine I and James H. Gilmore
argue that experiences must be three things: engaging, personal and memorable. Your audi-
ence isn’t turning to online news just to watch TV on another kind of screen. The audience
wants to climb inside, look around, jump into action and better understand both themselves

S and the world we all share, When used together in the appropriate
Q settings, the three pillars of online journalism—multimedia, inter-
' activity and on-demand delivery—help journalists create a better
news experience, one that is engaging, personal and memorable.

in rews stories

Perform comprehensive
site review

MULTIMEDIA

In the context of this book, multimedia means the use of more than one technique (text,
audio, still images, moving images) to tell a single story. A multimedia news story, then, is
any piece thar uses two or more media to tell it.




What’s “media”? It’s the plural of “medium.” What'’s 2 “medium”? It’s the substance
through which information is stored and transmitted. Paper is 2 medium. Computer screens
are a medium. DVDs are a medium, Even cave walls have served as a medium.

Tn the context of journalism we think of a medium as a storytelling technique rather
than the actual substance on.which a story is conveyed. We think of newspapers and
magazines as “print” media because they are printed on paper. Books, pamphlets and fliers
are also print media, although they are rarely used for journalism. Print media uses text and
static images to convey information. Paper, of course, cannot transmit moving visual infor-
mation or audio. There are many styles of telling stories in print media with text and pic-
tures. A nonfiction book is written in a different style than a news story, which is written
in a different style than an instruction manual or a greeting card.

Video and audio are also examples of media. Moving pictures and audio can be broad-
cast over the air, via satellite or through cables. They can be sent over the Internet or stored
on a DVD or CD-ROM. There is a wide combination of computer code, physical media and
delivery channels that can be used for audio and video. Like text, video and audio have a
variety of styles. A 90-second story about crime in your city uses a different style than a
90-minute documentary about penguins, which has a different style than a call-in sports
talk radio show or a segment about natural sounds on public radio. And all of these are
different from an animated political cartoon on JibJab.com.

There are degrees of multime-
dia integration. The degree of
multimedia integration is called
convergence. When journalists use
one medium to tell one aspect of
the story and other media to tell
other aspects of the same story, they
are achieving high levels of media
convergence. For example, a story
about the tocal high school football
game might use text to summarize
the game stats, videos and photos
to show the top plays and audio for
a post-game interview with the
coach. These components combine
to form the story’s cere. The story
wouldn’t be complete without each
element, and no one element would

When CBS and other broadcasters transmit the same
programs over the Internet as they do over cable, sat-
o ellite and airwaves, they are delivering the same
make much sense without the con-  product via multiple channeis rather than telling a
text provided by the others. single story with multiple media.

ONLINE NEWS 1S DIFFERENT § 9
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Wedine Zohs -~ MAs Kedine o hargis — Jastrocts Bavannah KawalsX), ke, e
LUndsey Hennedy on howte €21 mfmmv. oo the £pocn away from you Tompa, FL 33610-8253
Gt st e s 8137350430
Chantel AriTine
. StamaleriPpaieotnten ot
: & Monotre .
3508 26th Streek West
Bradenton, FL 34205
241-751-4565
Ay Wik iSE pacecerenarg

ABOUT THI$ SPECIAL REPORT: Lost afl, 2 counselor 2t the PACE Center for Girls in-Lakeland, Fla., came up with an Idea
H for o clase in etiquette: .

! At PACE, counseior Kedine Johns worked with glsadvantaged glris who knew nothing ebout manners knd soclil stiquette. Many
i of the teenagers-didn’t ovn dregsey, nad never wom makeus, had oever bean to a slt-down restauran, and didn't Keow

. anything abouk mible mariérs, phane etiquetie, o how to behave in 4 social situation. Johins befievad the girts would he better
grepared Tor wiwk ant social Bfe If they earned basle rules of eliquette.

Jokns etigraiia-class fasted efght woeks; T SE Petérsburg Tames lournalists, Lane DeGregory and Kathleen Fynn. ehsarved

the classes, whene the girs studled gianer etiquelie, proger orooming, table manners and first date etiquette, The etiquette
< with & sit-down tunch t & fancy which served 25 ihe giis™ final exam.

DeGragary, witner of he 2009 Pulitzer Prize for feature writing, Jained the St. Petersburg Times in 2000, She can be réached
at degregaryiuprimes.com. Fiyrn joined the St Petézsburg Times in 2002 and can be reached at Kiyandeatimes. o,




The Swan Project: Girls, please meet social
etiquette and good manners

By Lane DeGregory, Times Staff Writer
In Print: Sunday, March 28, 2010
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Counselor Kedine
Iohns — Miss Kedine
to her girts —
{nstrcts Savannah
Kowalski, leff, and
Lindsey Kennetly en
how o eat soup
properly, “Scoop the
spoon away from
you; don't skurp,” she
said.

LAKELAND

They had just finfshed lunch, weré just
ciumnpiing paper napkins into trash bins,
when thie call came through the schaol
speakers:

Wil the following gitls please report to-the
conference roofn . . . "

The teenagers looked 2t each other What
wais going on?

" ndsey," said the veice coming through
the speaker. A girl with graen bangs hung
her heud,

"Spring,” the voice continued. Ih the
corner of the uncirsom, & 15-year-old
hudidled beting her Black curkain of hair
Drark finer siudged her eyes, She locked
as i she hed been erying.

“The voice called several other names.
Finally it said: "Chayna.” A glrl with a short
ponytai cringed. The look on her face
$8id; What did I-do riow?

They-trudged into the conference room, 10
girls wearihg 2 kind of slacker ufiiform —
jemns and fiip-flops and baggy school

S T B e L

Story Teols
2 Email Asticia
& Print this alory

£ Conlact e editor
£ Commonton g sibny

=] Emeil M A

3 Purchios raprinis

{Social Bookmarking i{

ADVERTLS EMERT

St. Petershurg Times reperter Lane DeGregory, a Pulitzer Prize-winning feature story writer,
teamed up with photographer Kathleen Flynn, photo editor Ted McLaren, video assignment
editor Catriona Stuart and senior online designer Desiree Perry to tell in audio, photos and
text the story of an etiguette school for gitls who "had grown up poot, lost their parents 1o
drugs and jail and God knows what.”
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It is important to distinguish what is no# multimedia jourralism. Sometimes news
organizations will have one reporter write a story about a local protest against income -
taxes at the same time another reporter produces a video story about the same protest. The
text story might be sent to a print publication and the video story might be sent to a broad-
cast television news outlet. Perhaps both end up on a website that is a partnership between
a paper and a 'V station. While the story in this case is being told in multiple media, the
two stories are being distributed via different channels to different audiences. Even on the
website they are not intended to be used together. One of the stories is for an audience that
prefers video and the other is for an audience that prefers text. The two media:have nothing
to do with each other aside from the common subject. The journalists' who created these
stories considered the best way to tell the story in each of their given media, but they didn’t
i start with the story and pick one media to tell each aspect of the story. This is an exampile
: of parallel reporting and presentation, but not multimedia convergence.

Another example of multichannel delivery that is not multimedia journalism is 2 video
: news story that is both transmitted over the air and posted to 2 news website. Multichannel
delivery often has nothing to do with storytelling. It has to do with the economics of aggre-
L gating the largest possible audience with the smallest possible effort.
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“YOUR FRONT-ROW
SETRRIOCE.
BIGH SCAOOL SPORTS

- »HERSHE’zh La Salfe facod another ancw starm, a i maltlsm;ﬁrm-wfm@wmmmang
- frusher&dm&w!ms resilience along with spothor stallar isive cffart, cnabled La Salle to make history
4 for.fs program, the Cathalic Laaque and District 13,
“usmr-mau 257 pushing yards, limited State. Col s to 2 mere 29
yards oo the greund and 24 by alr,
Capiured it Pl oy RaL oL o R e Sy
smmmonsmm

POSTED: Cecember 19, 7065

In the Ca%iclic Leagoe's second year i the PEAA,

the Expiorers bacame the Arst league and Dlsw‘.t

12 team to claim statewide glory o4 th gridiron,

Archbishop Wood and West Cathalic camedose

last seasen, but Both finished as runners-up In
respectively,

Class AAA and AX,

It just means so md«,“ senler quatterback Drew
Loughery saich, “We brought the first state football
e 1o the dity. We'll go down.in history for that ™

whlle Ls Siafie is In Mentgomery County, District
12 le-compHited primarily ol’teamsfmr‘l":
Phifade(phia.

T weeks ago, It a state quarterfinal agalnst
Easton gn snow-govered Banko Fleld In
Bethtehem, Loughery.and nrv Qvercame an
garly £4-0 derutand trium; on Mi
Bennetl's 35-yardg field goal me Ia the third
quartér.

“Becbuse.cf that game, we lmew whatte expect

asfar as playing In the enow," Loug! sald. "We
A of knew what gloves ta wear, mhfvwm
prepare.”

Bespite being penalized-eight times for 72 yards,
e Baorers led wire-ig-wire. Stota Coege’s

= When Philly.com covered the Pennsylvania state football champicnships in 2008, a writer - .
wrote a game summary story and a photographer put together a photo story that also told ’
the story of the game. Although they were linked to each other, each story could stand .

alone. They offered the same information, but through different media. -
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The ltustrated London News was the Wérid's first illustrated newspaper. It was
first printed as a weekly in 1842.

Multimedia Then ...

Newspapers and print magazines have been telling stories with words and pictures for a
long time. In fact, even before the advent of photography, newspapers printed drawings or
illustrations of newsworthy events. In the 19th century, the combination of text and photos
was so innovative that the newspapers used it as a selling point; P. T, Barnum called his
publication the “Illustrated News.” Today, designating news as “illustrated” seemns silly; we
take it for granted that newspapers will include pictures with the words. Perhaps one day
the designation “online™ in referring to news will seem as silly.

Television news also contains examples of multimedia. While video and audic most
obviously tell the story, consider how television news uses text on the screen, Often words
and numbers are displayed to help viewers remember specific information, such as tele-
phone numbers, dates and addresses, or to clarify the spelling of a word, such as a name,
or to make clear distirictions between two similar-sounding words, such as “million” and
“billion” in a piece about the state budget. Text is good for conveying some kinds of infor-
mation while video is good for conveying other kinds.

... and Multimedia Now

Journalists can choose from any of the following multimedia categories when deciding how
to best present the news:

ey

=

L
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Vodntsday; Aprid 7, 2010 1

C-SPAN ORG

Created fy Catie. Offered 23 & Publc Service.

CITICROUP EXECUTIVES: “WE W
ABOUT MOKYGAGE RISK™
Fedar

Frme. mmnl‘mc:igmupm!!iﬁmln

Frzw: Fed G, Alen Greeaspan said thashis
deckion to Keep aeres sates 3 low levals i
68 Gase risidy lening PrACHeS.
Wasingion, OO

=
& pritish Houge of Commond Pritne ¢
Ninisters Questions

M C-SPAR Progrom on Feders! E )}
oy

Ovargight of Car Safaty Standurds

C-SPAN offers three channels of live online video as well as
a stream of {lve audio. It also offers a deep library of video
related to politics and government.

Talkmg to the Tahban

A partalt of averdge Toliban fighters in Kandahar has emerged 4rom a cassarch project by Tha Glabe and M1, An

lnmﬁnwgubudunwwedmwdam!nktwmuntg:wpsmmanﬁmonrzpmmn armerged from the |
12 vitzo. of fighters et of questions, I o wigque |

lock 2t Canads's front-linc oppanents ¥ the vae. I

o Share 0 Exma¥ @ Comments = Link b3 (7 feabyre.

Search | Onens Dsoc fEgnl

— Graeme Smith, a reporter for The Globe & Mail, in Toronto,

led the production of a documentary based on video inter
views withTaliban fighters in Afghanistan. The entire project
included more than 45 minutes of video.

I e B B O UL, BN, 1 ST b ke 0 D A At At e e e e R OO U

s Live audio/video. Audio
and video can convey
information as it hap-
pens. Typically, news
sites use this technique
to cover events of great
significance, especially
those that occur during
the workday, when many
people are away from
televisions or radios.
Some news sites also
transmit online live
events that perhaps do
not have a broad enough
audience to justify their
transmission via mass
media such as television
or radio.

¢ Archived audio/video.
News organizations post
audio or video that was
previously recorded. The
material may have been
recorded hours before,
or perhaps years before.
It is posted on the site
and stored there for
audiences to recall at
their leisure. Examples of
this type of multimedia
include full interviews;
clips that highlight the
‘most important moments
in a speech, game or
meeting; or even infor--
mation conveyed by a
reporter in the field.

. Feature story, As in print,
a feature story in news
audio and video tends to
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be lengthy and ever-
green—that is, it
retains its relevance
to the audience for
longer than the week
or so that is typical of
an event-based story.
Feature multimedia
presentations—some- _
times called docu- & . : o T
méntaries—give the

a T Male . Movies - Tieshows | AgpSiats
s
Podeasts ». Rins & Podlis » Sats Magatine
The Root Podeasts

Toiaswink o Th Conlad:
Trin waakon The Confal: ...

N m(_;mn-mz.zs.am'
B Thw Gontal - Mar 12,2000

audience a chance 10 | cuwmsrnsmss |

spend more time iﬁgﬁifxﬁ :

with a subject and { gtomm From Bate :
achieve a deeper wee | : e, S
understanding of an & | | s e :

issue. Feature storie; . . . .
ssu re Stones Editors of The Root, an online magazine published by The

often strive for emo-  \yaghington Post Gompany, discuss issues in the news every
tional impact, putting  week and distribute audio of the conversation as a podcast.
an emphasis on the

news values of who, where, why or how.

« Podcast/vodcast. A podcast and its video counterpart, the vodcast, is a series of
recorded presentations available through subscription. New episodes are delivered
upon request. The fundamental element of these forms of multimedia is their epi-
sodic nature—the content unfolds itf a specific order with common elements that
connect each episode to the next.

+ Photo gallery. A photo gallery is a collection of photos that tells a story. There are
several different subcategories of photo galleries. Some include audio ro which the
display of the photos is timed. Some have a narrative arc. Amateur photographers
may be familiar with the concept of a photo-gallery if they have created an album
on a photo-sharing website.

o Animated graphics. Often produced with a program called Flash, animated graphics
can be used to explain a process or can provide simple navigation among several
multimedia elements. Many animated graphics also allow the user to manipulate and
control the narrative, a technique that we will discuss in more detai! in Chapter 7.

INTERACTIVITY

The history of media is dominated by the one-way flow of information. Going back to the
days when early humans wrote on the walls of caves, the process of reporting news has been
basically the same: event happens, person observes event, person relates the observation to




16 | PRODUCING ONLINE NEWS

Green Inc.
Enorgy, the Environment and the Botiow Lhae

Apnt B, 2018, 1055 AN

Q.&A.: Transportation Secretary on Biking
Walking and ‘What Americans Want’ ’

Ly LEORASROYDO VESTEL

Markats A clota GUOTOND
EHERGY AND POWER INDEXES
o Its what Amaricens want fo doj? sal ¥ Fay Latood, o ison NASDGlosn Edge | ISEGroenEnorgy | NYSE Ensrgy
c e relo-of bloyolos and waling I giod Insportation polcy. 123t ‘prgE " !
i A28 136 | 0AY !
| The United States transportation secretary, Ray LaHood, recently caused a ;ME .
| gtlr when he proclaimed that bicycling and walking should be given the same M :
| congideration as moforized transport in state and Incal transit-prafjects. W : . ;
] GET QUOTES
| Supprtors, who contitue o post notes of adulation end thanks on M. fEiocks, ETeg, Fungs [ Go My Pastlor»
Lalipod’s Favebogk pase, say the ackmovledgmcnt of hilking and walldng as
logitimate mndes of transp 1s lorig avesth Laperthagon Documents e
Critics, conversely, believe the sécretary is taldng the conrtry inthe wrong ‘The Unitedl Hations Framersoek Convention on,
direction. } Cmate Change has made svilablo l of the COPERUAGEN
M&Iﬁﬁmﬂ,fmeﬂya-mbﬁmmagmanﬁom_mois, spoke with umwm:;&“ hagen —indluding wfinal draftof
Gmenlmabouthisrmsnnsfar-inh‘odudngthe.n@wpdiz}qﬁmi@paeﬁtwm mmuﬂwsh
_ haveon transporfation financ d why bikepail a good bang for the + Thie FloatAteont (FOF Format)
I& : mme f
[ Q Bieyeling and welking advocates hed & very pasitive resction to the “Gota hot fip on hreaking green news, ora stggestion for areasof
policy change. But here at Green Ine., we heard mostlyfrom gritics who average? Exel us diretly at greenine@nytimes.com f
saidl it showed you were “delusional* orteﬂmofsomnsoﬁofw -
bent, What's i to the
your esp P ©n the Web: Energy & Envirenment i
response is that this is what Americans want, Americins weint AR QECHEES - 8
A. nd fives. Beople ared] smmms . We're sliways going BENY Magaclly EV makas carion fitier fobs I Amarica i
OB CEL DR ]
mhavehghways.wﬂnmadeshngemsmmmourmmmbghway Tho Minlng Olsestorin Woes Vinginls ik
syste. We' shways continye to-make sur that thoseinvestments in the o B D PR in . i
| liighways aremaintsined. - ' Wl Rizing Ol Pricts: Muke the Solar indistry Shino? i
P - e ,. L ke s B . TEOSYINEG HOY HEERRE iR




@ ritec States ‘ .
¥ Deportment of Transporiation
Home Aublves Erofe Subeore

<« Marilime Adminislration sef o temove obsolata ships
from Californis’s Sulsun By | Maln | £YA graats keep visttors moving in Netional Packs »
B3

April 06, 2010

Survey shows Americans want more mobility options—-
biking, walking, and transit should be in the mix

comes tofransportation plensing.™
{tdidn't-seem tiat controlarsia to me. After all, 3 didn't saythey should have Ihe only voice. Just a voice,

& - iy “Thi.gictura B, Mawn.of 59 Potiand,
People are always going to drive cars. And wa ai ehways going ko faly on e handworking fruciing

community to haif oilr nation's freight, We've mede a huge investiment in our interstate highway system,
and that's not going away. We are going fo-contisue malntaining that invegtment.

Bulwe doh y medes of in thig country, meny difierent ways of getting around. Why
ok make room at the table for bicycling snd walking?
As tha New York Times: i) I cofumn noted day, thisidea a huga g of

support on Eacebook, Twitiar, iy Easilang page, and other bleas. Alat of peopla out Ihere ara
anhusiastic sbeut a retum to a healhlor, greener American mobifty.

That's why Held Green lng, "This is ncljustRa_y EaHood's agenda, this is the American agenda; peapla
want atematives iotha sutomobils.”

You sae, it tums it Tm ot the only one who Thinks America can inczeass access b public ansi and
gale walking and bicycling.

Tizngooralion For Americ releasad sutvay resulls last week indicating 59% of Amerdcans would choose
to reduca read congestion by adding more transpertation oplions to the mix.

Transphrtation (e Amadcy,

Alfewweeks ago; | Hogged that, "Peole across Amarica who valus bicyeling should have a voice whanit

ONLINE NEWS IS DIFFERENT | 17

SEARCH

Search this blog

il saren:

SUBSCRIBE

E-mail updafes RSS fead
B
(B SR B,

Lzt ki YIRS,
Ray LaHood Cencrate steps of new DOT
©Open Gov Plan follow concrete open gov
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After his interview with The New YorkTimes in April 2010, Transportation Secretary Ray
LaHood used his own blog to expand on remarks he made to the journalists. A few months
earlier, LaHood had used his blog to criticize—bat also ink to—Wall Street Journal stories.
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another person. The medium through which news was related stood between reporter and
audience.

The invention of printed words allowed the separation of the story from the storyteller,
making it possible to spread information across great distances and even across time. These
chasms of space and time made it difficult for the andience to interact with the reporter.
The best that many of our ancestors could do was write a response and have that response
carried back to the original sender by foot, horse or boat.

Today, interactivity, or the multidirectional flow of information, has changed the media
game once again. With the rise of the Internet as a news medium, the possibilities for creat-
ing instant interaction between the subject of a news story, the reporter and the audience
have risen so dramatically that some media critics no longer draw a distinction between the
three. In most cases, posting a firsthand account of a news event online is as easy as reading
or watching the firsthand account of someone else. CNN, the White House press office and
a political blogger in Alaska can all publish to the same platform. Their reports, sitting side
by side, are equally accessible, both to one another and to everyone else with Internet access.

News is becoming less of a lecture and more of a conversation. The use of e-mail, links
between websites and comments on articles means that the reporting of nefré is done by
journalists, sources and the audience alike. Interactivity is about more than getting a televi-
sion to respond to a viewer’s remote control. It is about creating connections between
people in pursuit of a more complete and accurate view of the world.

To understand how interactive journalism works, think about what happens when you
tell a story to a friend. The friend might add details or a different perspective, Then you
likely ask questions of each other. You respond to the questions raised by the other person.
This sequence of questions and responses might slowly change the focus or direction of the
conversation. While one of you probably plays a greater role in guiding the conversation
than the othes, both you and your friend are actively playing a role in the process.

Now imagine that same conversation occurring in front of 20 people, some of whom
you know and some of whom you don’t know. Now imagine it happening in front of 20
million people, as it might on Twitter or Facebook. Here is both an opportunity and a chal-
lenge for interactive journalists. At its best, interactive journalism gives a voice to the voice-
fess. At its worst, interactive journalism is littered with ignorance, lies and hatred. It is up
to you to sort it out.

Interactivity Then . ..

The idea of composing letters intended for a mass audience can be traced back through the
roots of the American Revolution to as long ago as the writing of the New Testament of
the Bible. If letter writers seek to sway the opinion or behavior of their audience, then broad
distribution is a prerequisite for success. For centuries of letter writers, paper was scarce
and costly, and broad dissemination required both time and money. With the advent of the
Internet, letter publishers are now able to avoid the incremental costs of each copy. In fact,
letter writers themselves can be their own publishers for almost no cost.




In broadcast media, interaction with the andience has become a staple of talk radio.
Common topics for talk radio are politics and sporis—subjects about which many people
can voice an opiniot, sometimes informed and sometimes not. Political conservatives espe-
cially have taken advantage of this technique to circumvent what they regard as a liberal
bias in the so-called mainstream media originating, in the big cities of New York and Los
Angeles. Radio station owners have found too that they can fill airtime at a very low cost
by allowing the audience to provide much of the content of a radio program. In online
media, this is referred to as user-generated content.

... and Interactivity Now

Researchers for decades have been
trying to describe, classify and
order different levels of interactiv-
ity in settings ranging from digital
video to classroom instruction. To
summarize their findings very sim-
ply, levels of interactivity are
based on three things: (1) how
much people control the content
they consume; (2} how easy it is
for people to create, publish and
chare their own content; and (3)
the degree to which content cre-
ation is shared.

Following, from least to most
interactive, are some examples of
what you will find online:

+ Tip line, Reporters some-
times use the Internet to
find sources who have
firsthand knowledge of
specific topics that the
reporters want to Cover
Many news websites allow
visitors to send a message
via a tip line to each of the
journalists on staff. Such

messages, however, are

not published on the
website.

IRVESTIGATIONS
2 e

o

The Data Mina, an onine series by he Cenler and the Sunkgnt Feundafion, ivites
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CIA ents — birt only by ap In persion aia Nafienal Archives slorage gm
mmmmwmmmmgmn,o.cmnmmmalsobomamwmgnwm
Dapamnfsdata-ﬁchsnemnﬂmulommwmanyseﬂmwmmb&md
mmwmmtnmma&fammathOSMmmasmhmdomr.heresuits
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The Center for Public Integrity celebrated Sunshine
Week in 2010 by asking readers to send in tips about
their experiences accessing public documents.
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+ Article comments. Some news sites
allow visitors to post comments about

beaglemom said on April 7, 2010 al £:30 PM individual stories. Sites have different

MODOT has done alot for Hwy 44 and that strefeh of road. i your famifiar with T _
the area, you will a0 the hwy is sraight were the accident acared, ff you res standards of verification for thf:se ¢om
the statement above you wik see it says the driver lost control of his vebicle. ments, but all comments are intended

you also loak at the pics. The.gentleman was driving a plekup truck. He had fo o
bie going teally fast 1o hit & tres that hard and do the damage he did 1o Bhe truck, for publication. Each comment often
Its & shame fo lose wyotmyg man Kke that and also for the driverte lose a frend stands as its own piece of content,
and 10 five with the death of & fisnd. We should all pray for the family. .

much as a letter to the editor.

missyrivar sald on Aprl 7, 2010 a1 1:00 PM - Discussion board. On a disciission

144 af Eureka-has taken so meny lives, | think the D,0.T. should do something  « .

abouittht screich of the highway. o board, also sometimes called a forum,
readers engage with each other to cre-

tarson0357 sald on April 6, 2010 8t 4:04 Pt ate a commaorn conversation, some-

the one killed is named mesill, he wont to eureka high school, he wili be missed times unpromptcd and untied from a
specific article created by the site’

nonamesieft, sakt o Apri 6, 2010 af 4:27 PM staff.

Arched means that the patient was alr [ifted by halicopter to the hosplial. ARGH . . .
Alr Medical Serviees Is the name of the compeny. Live chat. Newsmakers and journalists

in live chat rooms directly answer

{paomibe? sald on Apil, 2010 21529 PM uestions f the audience. Because
ns from the andience. u

*The Driver Was Arched to St Johns"....What does this meah 7and NQone q L. L.
KnoWs & Fing Thing Fo..,..Weird 1} these chats are often limited in time,
the collaboration effort gets com-
pressed and is usually more focused
than in formats that are not restrained

Comments: Sapksying 1+5016

Like many news sites, KMOV in St. Louis allows
registered site visitors to comment on stories.
And just like the comments on many news
sites, the quality of comments on KMOV.com by time.
varies widely.

forums

Welcome b thie M All regtstered }
dstart i Ir this section. Log in ar ereate un.

agecumt to get started.

A few ground xufes; We love a goad debate, bat-as you chiat with othets, please B respectful and considerate.
Please remember that we all love the kids in our lives and are dol tn;mmmmmpmnalmdsoz
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The News & Observer
in Raletgh has created
a site on which moms
living in the area can
share their experi-
ences and exchange
advice.
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» User-generated content. Some websites allow visitors to tell their own stories in text,
- photographs, video or audio. In many cases, this user-generated content has little
connection to the content created by the site’s staff. The user-generated stories are
meant to augment but not necessarily complement staff-generated stories.

&

« Distributed reporting and crowdsourcing. In addition to using the Internet to find
a source, some reporters assign reporting tasks to the andience. These journalists
are hoping to distribute the work across a broad group of people in order to com-
pose a story that is either more complete or produced more quickly than if just one
person were working on it alone.

* Third-party social site. Rather than waiting for the audience to come to them, some
journalists actively seek out conversations by posting comments to stories on other
sites or by joining online social networks that are not controlled by the publishers
of the sites for which they work.

HTO LIVE DISCUSSIONS » i Rotien to HTO live discussion page

Steve Kain, Richland:Bean Blossom Community School
Corp. superinfendent

Nonday, August 10, 2003 af 11:00.AM

QUESTION: MODERATOR: Good' @mﬁgevaﬂm@, thanks for joling Us. Richland-Besn Blassony school superintendent Steve Kain Is
Fare to answeryoit R-BB and batk-to-s6hotl quastions. Feef free fo'ask (o Stoye.now,

Stave; thenks forvisking. Are you raady fo get slarted?
STEWE KAIN: £ am ready with the brave new-woitd ot online medﬁa,_'Thanm forinvolving RBB in this process:

QUESTION: Js it foo fnte to consuiidete with Monroa County, I is obvious that the {ovin of Efettsvilie does nol weaht to cough up fie cash
10 support and bulld a good school system 0 | say Jets.consolidate $0 we. have.a-bigger iax basis.

Lasla

STEVE KAIN: (L would ba legally possibie butit is unlikely that RBE of the MCCSC boards would ever entertain such @ propostiion.
\ndiana tw does allow:such-a cansolidation. The school corporation intladies much more thart the Yown of Ellefisvile. The population of
the school disirict Is about 18,000 and only about 6,000 lve In the town of Ebstsyille. Qur tax base Includes,GE and Cook and everything
harth and west of tha intersection of THing Stree! and Smith ke, Our student population Includes about 2,800 students compared 10
MCCSG's 1,000,

About once a week, The Herald-Times in Bloomington, Ind., moderates a —
live online discussion with a newsmaker.
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rediscover your weekend
state of mind

Al
Cincinnati USA com
R Ohio,

.comment. hiog & share phiotos-

Legnj Bocomo a memiber | Search people 13E3 Sign i using yous Facebook atoount

GPINION' PHOTOS & IDEDS & OBITS CWEATHER -"BLOGS & TWITTER

o

R Code’

« Login fo get stasted
+ Nota member yet? Raglstar now

hare

It's.sfili sasy to share news, photos and events with others on your community Web site
or ity your local paper. And now you can share: evenmgare onling; start'a blog, pest
photos; interact with others in-our forums, comment en stories and more. Who knows,
you may even hecome & focal celebrityl (Need help? Try the FAQs and Get Help. links.)

WITH YOUR COMMUNITY

Stiare nows

Tel 08 about yeur church
festvals, s¢hool plays and
najghborhood gatherings.
Concerts, mifitany enlisimebts
-and new businesses;, foo. Ifit's
a part-of your (ife, Share it

Share photos

Shine.a light on tommunity
Happériings and family.
celebrations. Share photos of
‘your friends and neightiors at
wotk and:at play.

Share avents

Atk shiiivs, plays, festivals,
concerts, shepping, dining and
more. We've:got a gpat in our
free calendar Esfings!

Yaur news, photos and.evenis wil appoar on your
community Web site and will bis consisieed for
publicitien i prinf and &rosd the Cinckwiati Com
network: [Our editors approve ad submissians.}

rinfo i

THTERACT DNLINE

Creaté your personal page
Wanltto interact with yoirr friends and athars
Inthe Cincinhati grea? Start with your profile.

Start yaur.own bleg .
Share:your thoughts with ofhes. on your blog.
‘You enay bie highfighted on Cincinnat,Comt

Show.off your photos: .
Create-a perscnal.galiery lo shara photos with
#riands, or'add thern to our public-galleries.

Join the conversatior:

Telk 2bollt news, sports and.mere in.our focal
forums, Graate tapics of yourdwn; tao.

Taik with frionis .

Ask quettions, offsr advics gid stiare stories
with others 241700 CincyMoms.cont,

Share your dpiriion

Have a good (or' had) expieriente an your
night out? Rate:and review in'Enteriainment.

Your difonmation wil appear cnlino only, acsoss the
Cincinnali.Com natwork of shes.

Se [ ba putilisked

Visitors to Cincinnati.com can upload their own news stories, photos and event listings to

the website of The Enquirer.
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Houle Hawa

Basie Bio
*Cook was born In Rock 1, Santk Carctina oh Muy 240d 1957 (nisking her 70 yravs old)

# Married to John Cook, 78, 2nd has 2 son, Reginalé ook, nd a grandson, Reglnald D, Cook.

*glsed yesidingen. , Jamatcs, Guehy, Previsis

Spolig Ll 11 h ‘othar sddnesscs in Jamaica, Grettes.

* Gradeate of the Befrans Bustnoss Jnst dnad as2 bust She
3 Joglslator-

* Civic role began more than 30 years e0 when the Keansdy Afzp
threatencd her cosummenity.

¥ ¥irsy can for 32ad Assembly District seat in 1984 &5 a mexnbey of e Liberal Pary. inthat
eleation, she galned 4,72 votes conpazed with Democrat Bduard Abrarason (at that point.
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As part of The Huff-
ington Post's cover-
age of the 2008
Dermaocratic presi-
dential primary,

214 people wrote up
individual profiles of
influential superdel-
egates to the party’s
national political
convention.
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to hunt for sources.

- Washington Post reporter Michael Rosenwald utilized a blog hosted by Second Life
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ON-DEMAND DELIVERY

One of the jobs of a journalist is to get the right information to the right people at the right
time. If news is information that is meant to be useful, then it is important to get news to
people at the moment they can most effectively use it. The Internet, with its 24/7 capabili-
ties, is uniquely suited to help them do just that. On-demand delivery allows an audience
to control the time, place and subject matter of the news it consumes.

For example, voters tend to place greater emphasis on political information they
receive as Election Day draws nearer than on information received earlier in a race. In the
final week or two of a race, attention to political news jumps markedly. And the Interniet,
via on-demand delivery, is always ready to provide it. Likewise, when people are looking
for news and information online, there are some kinds of content they seek only when they
need it. Traffic to dining and entertainment sections of news sites spikes on Friday after-
noon. Most people tend to seek information about the latest medical research only when
they or someone they love is faced with a specific disease or condition.
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News of Tiger Woods' car crash and marital froubles in |ate 2009 generated sud-
den interest in the golfer and an accompanying jump in searches on his name.
On-Demand Delivery Then...

The idea that people can turn on a box and get instant news at any hour of the day or night
didn’t begin with the Internet, but with the birth of the Cable News Network on television




in 1980. For the first time, Americans didn’t have to wait until the anchors of the three
major television networks were ready to tell them about the events of the day during a
nightly news broadcast. But on-demand delivery is more than just being able to always
access the information that someone else is sending you. It’s abour having the ability to seek
out the information you want in the time and place you want it.

'The invention of writing and the subsequent spread of literacy made it easier to convey
information reliably across space and time. Information could be delivered to its audience,
rather than forcing the audience to go to the source. You can read a book—even one writ-
ten thousands of years ago-—in any place and -at any time you want. As technological
innovation progressed, the factors of time and distance became less and less relevant for
audio and video communication. The telephone, radio, television and satellite all allowed
the audience to be in one place while experiencing the sights or sounds that were being
created in another place at exactly the same time. Today, you can watch a riot unfolding on
the other side of the globe even as you pet your dog while sitting in front of your television
in your own living room, This kind of audience-controlled place-shifting is an example of
on-demand delivery.

With the arrival of digital video recorders, or DVRs, people gained the ability to
watch TV news whenever they wanted. Expect to be stuck in traffic when the nightly
news comes on? Simply remember to program your recorder in the morning before you
leave and then waich it later at a more convenient time. Some DVRs have evolved so far
that they can now guess the programs each viewer is likely to want to see. Based on the
patterns of a user’s viewing behavior, DVRs can suggest other shows that might be of
interest to the user.

Children born today into families with MP3 players in their cars, DVRs in their living
rooms and search engines on their computers will never know a world in which people had
to wait to get generic news. They will always be able to get exactly the news they want in
exactly the place they want it at exactly the time they want it.

... and On-Demand Delivery Now

Audience control over the subject, time, place and format of news reception, which has
been built into the foundational technology of the Internet since the Web’s inception, rep-
resents the lowest level of interactivity. However, news organizations have followed the lead
of other industries toward mass customization. Following are some common tools of on-
demand delivery and audience control found on news websites:

. Hyperl}nks. The technology that allows every piece of content on the Internet to be
connected to every other piece of content creates the fundamental “web” of infor-
mation that gives the audience a high degree of control over the order in which they
encounter information. The ability of users to choose their own path results in a
nonlinear experience.

p!
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AHouse panel on Wednesday approved a bill to overhaul the state’s workers'
compensation system, 2 key item on the COP-controlled Legislature's agenda.

Meanwhile, as the state grapples with an
estimated $1.2 billion hole in‘the budget
for the upeoming fiscal year, nursing
home owners rallied at the state Capitol to
protest deep cuts in Medicaid
reimbursement rates they say willlead to
the closing of facilities across the state.

The Senate bill approved by the House
EBronomic Development and Financial

; Services Commitfee would reducerthe
P opmpusoicon . G number of judges on the Workers'
GoiaE _@%@% LEARNMORE Compensation Court, limitjedgesto one
' ' eight-year term and require Senate

confirmation of new judges.

The bill also would create 4 new position of medical director for the court to oversee the
medical care of people making claims. It also redefines the term "objective medical
evidenee" to state that complaints of pain cannot be considered when deterrining an.
injured worker's impairment.

"¢y workers' compensation systet is broken, and we must make changes or risk
driving businesses out of our state,” said Rep. Dan Sullivan, House sponsor of the bill.
Nursing home owners also expressed concern about faclities closing their doors s
state leaders consider budget cuts that could amount fo 210 percent reductionin
Medicaid reimbursement rates, said Don Greiner, president of Grace Living Centers
and & board member of the Qklzkoma Associa of Heal#li Care Providers,
Reimbursement rates alreadywere slashed 3.25 percent Jast week, but Greiner said
lawmakers expect further reductionsfor thie fiscal year that begins July L.

"A ot of rural homes will close,” Greiner said. "We'realready losing hores right now."”
Association Executive Bivector Rebecea Moore said Ollahoma already has lost about
6,600 nursing home beds as the mumber of homes has declined in the last 10 years from
485 to 315 homes.

"[¢'s reslly a train wreck coming," Moore said.

| Readers of a news story on NewsOK.com, the website of The Oklahoman news-
paper, can follow links within the text of a story to delve deeper into a topic.




Complete uptime. Ounline publishers don’t
take their websites off the air. Even news-
paper sites that only update once a day
remain available to visitors whenever they
want them.

Search tools. All of those Web pages out
there have made organizing them in a_
meaningful way a lucrative business. With
the ability to search online content, people
can cherry-pick information.

Axchives. The incredibly low cost of storing
digital information has meant that there is
little financial reason ever to delete anything

- from the Web. Combined with search tools,

every item in this vast archive is instantly
available for global consumption.

iPods. Mobile digital audio players mean
that news and information are no longer
tethered to one place. As wireless Internet
access becomes more widely available,
users will have increased control over the
places where they get online news.

Connecticut Huskies Schedule - 200910
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Obituaty Soutce L
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From any one of the hundreds of
newspaper sites that have partnered
with Legacy.com to publish online
obituaries, visitors can search for
death notices by name, date, location
Or source.

A massive database sits
hehind ESPN.com, allowing
visitors to the site to view a
10-year archive of basketball
scores forthe University of
Connecticut women's bas-
ketball team that includes
every game of the team’s
stwo consecutive undefeated
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seasons.
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